SDDC-PP Advisory #16-0110

Date: 26 May 2016

From: HQ SDDC, Scott AFB, IL

To: DOD-Approved Personal Property Transportation Service Providers (TSP)
Subject: Completing Customer Satisfaction Surveys on Federal Holidays

1. On this Memorial Day weekend, please take a moment to honor the veterans who
sacrificed their lives to protect the liberties all Americans enjoy today. In that light, HQ
SDDC is asking our valued TSPs to refrain from calling or contacting DOD customers to
complete their surveys on Monday, May 30, 2016. We ask that you remain mindful of
our uniformed service members, civilian employees, and families who commemorate
the brave men and women veterans every Memorial Day, and allow everyone to enjoy
this federal holiday (and all others) without interruption.

2. Thank you all for the quality of service and dedication you bring to the DP3. On
behalf of HQ SDDC, my team and | wish each of you a wonderful Memorial Day holiday.

3. This message was approved for release by Lt Col Todd Jensen, Director, Personal
Property, HQ SDDC.



